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FLOODPLAIN MAPPING, MANAGEMENT, AND INSURANCE CONTACTS


North Carolina Department of Crime Control and Public Safety
Division of Emergency Management
Office of Geospatial and Technology Management


NC FLOODPLAIN MAPPING PROGRAM	http://www.ncfloodmaps.com
	John Dorman, CFM, Director	jdorman@ncem.org	(919) 715-5711 x 102
	Kenneth Ashe, PE, CFM, Assistant Director	kashe@ncem.org	(919) 715-5711 x 105
	Tonda Shelton, Program Manager	tshelton@ncem.org	(919) 715-5711 x 108
	Carolyn Penny, Program Assistant	cpenny@ncem.org	(919) 715-5711 x 100
	Gail Raynor, Administrative Assistant	graynor@ncem.org	(919) 715-5711 x 124
	John Gerber, PE, CFM, Engineer	jgerber@ncem.org	(919) 715-5711 x 106	
Dan Brubaker, CFM, Engineer	dbrubaker@ncem.org                                  (919) 715-5711 x 110
	Kurt Golembesky, PE, CFM, Engineer	kgolembesky@ncem.org	 (919) 715-5711 x 123
	Tom Langan, PE, CFM, Engineer	tlangan@ncem.org	(919) 715-5711 x 109
[bookmark: _Hlt515091746]	Randy Mundt, AICP, CFM, Community Development Planner III	rmundt@ncem.org	(919) 715-5711 x 119
	Stacey Fuller, CFM, Community Development Planner II	sfuller@ncem.org	(919) 715-5711 x 117
	Steve Garrett, CFM, LOMC Manager/Community Development Planner II	sgarrett@ncem.org	(919) 715-5711 x 118
	David Herlong, Flood Warning Management Engineer	dherlong@ncem.org	(919) 715-5711 x 107
	Marc Stanard, Database Administrator	mstanard@ncem.org	(919) 715-5711 x 112
	Hope Morgan, GISP, CFM, GIS Manager	hmorgan@ncem.org	(919) 715-5711 x 104
	Jay Anderson, CFM, GIS Analyst	janderson@ncem.org	(919) 715-5711 x 114
	John Lay, GISP, CFM, GIS Analyst	jlay@ncem.org	(919) 715-5711 x 113
		
NC FLOODPLAIN MANAGEMENT BRANCH	http://www.nccrimecontrol.org/NFIP
	John Gerber, PE, CFM, State NFIP Coordinator	jgerber@ncem.org	(919) 715-5711 x 106	
	Dan Brubaker, PE, CFM, NFIP Engineer	dbrubaker@ncem.org	(919) 715-5711 x 110
[bookmark: _Hlt515095962]	Milton Carpenter, CFM, Planner, Central Area	mcarpenter@ncem.org	(919) 715-5711 x 103
	Terry Foxx, Planner, Western Branch	tfoxx@ncem.org	(828) 228-8526   FAX (828) 466-5578
	Maureen O’Shea, AICP, CFM, Planner, Eastern Branch	moshea@ncem.org            (252) 565-3206  FAX (252) 520-4927  
	
[bookmark: _Hlt474131742][bookmark: _Hlt18137125]FEMA, REGION IV, 3003 Chamblee Tucker Rd - Hollins Bldg, Atlanta, GA 30341-4112 	http://www.fema.gov/about/regions/regioniv/
	Timothy P. Russo, CFM, Natural Hazards Program Specialist	Timothy.Russo@dhs.gov	(770) 220-5420
	Janice B. Mitchell, Insurance Specialist	janice.mitchell@dhs.gov	(770)-220-5441
	Susan Wilson, CFM, Chief, Floodplain Management & Insurance Branch 	susan.wilson@dhs.gov	(770) 220-5414
	Laura Algeo, Cooperating Technical Partners/States	laura.algeo@dhs.gov	(770) 220-5515
			FAX (770) 220-5440

NFIP BUREAU & STATISTICAL AGENT – Region IV	http://www.fema.gov/business/nfip/nfip_regions.shtm#4
	Information about policies, ratings, coverage, claims, lender and agent workshops, etc:
	Lynne Magel, Regional Manager, NFIP Region IV	LMagel@ostglobal.com    (813) 788-2624  FAX (813) 788-2710
	David Clukie, Regional Liaison, NFIP Region IV	DClukie@ostglobal.com (678) 808-8983  FAX (678) 808-8400

NFIP CONSUMER & AGENT INFORMATION	http://www.fema.gov/plan/prevent/floodins/infocon or http://www.floodsmart.gov
	National Information Hotline 		(800) 427-4661
	NFIP Agent Referral line		(800) 720-1093

COMMUNITY RATING SYSTEM                          _______http://www.fema.gov/business/nfip/crs or http://training.fema.gov/EMIWeb/CRS
	Mandy Todd, AICP, CFM, ISO/CRS Specialist, 1993 Meadowood Lane, Longs, SC 29568      ktodd@ISO.com	Office/FAX: (843) 399-5127
	Mike Bratcher, CFM, ISO/CRS Specialist, 213 West Broad Street, Beulaville, NC 28518          jbratcher@iso.com     	Office/FAX: (910) 298-2303
	
FEMA MAP INFORMATION eXchange (FMIX) _____________________________http://www.fema.gov/plan/prevent/fhm/fmc_main.shtm
	Technical assistance, LOMA/LOMR requests - toll free 		(877) 336-2627 (877-FEMA-MAP)
	Flood Insurance Rate Maps and Flood Insurance Studies	http://www.msc.fema.gov/
		P.O. Box 1038, Jessup, MD 20794-1038		(877) 336-2627  FAX (800) 358-9620
	Community Status Book – See Current Effective Map column for FIRM Index date	http://www.fema.gov/fema/csb

NFIP PUBLICATIONS & TECHNICAL BULLETINS	 http://www.fema.gov/business/nfip/library and 
                                                                                                                   http://www.fema.gov/plan/prevent/floodplain/techbul.shtm	
	FEMA, Attn: Publications, Post Office Box 7027, Washington, D.C.  20024    	(800) 480-2520	FAX (301) 362-5335
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